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1 Introduction to Video Commander and ViewPorts 
 

Pixel Velocity's video management software has two core modules – Video Commander and 

ViewPorts. ViewPorts is installed on the client workstations and enables Live viewing of the Camera 

streams, whilst Video Commander is installed on the server and manages the Live Cameras and the 

Server itself. Once Video Commander has been setup, it runs as a background Service and requires 

no further interaction from the Administrator. 

 

There are several conditions that need to be met before the ViewPorts and Video Commander 

software will run correctly: 

 

 Video Commander Software is Installed on the Server 

The Video Commander software needs to be installed on the host Server(s). See the section 

Installation of Video Commander on Server for installation steps. 

 

 ViewPorts Software is Installed on the Client Machine 

The ViewPorts software needs to be installed on the client machine(s) that intend to run the 

application. See the section Installation of ViewPorts on Client for installation steps. 

 

 Cameras are Connected to the Server  

The Cameras being hosted by the Server(s) need to be physically connected to the Server(s). 

 

 Cameras are Licensed  

The Cameras being hosted by the Server(s) have been licensed. See the section Licensing the 

cameras for more details. 

 

 Video Commander is configured to Store data  

Video Commander has been configured to archive data. See the section Setting the Video 

Commander Storage for more details. 

 

 Video Commander is running as a Service  

Video Commander is running as a Service in Windows. See the section Running Video 

Commander as a Service for more details. 
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2 Installation of Video Commander on Server 
 

1.  Place the Video Commander CD into the CD or DVD drive of the Server. After a moment, 

the install procedure will start automatically. 

 

2. Select the Next button on the Video Commander install welcome screen. 

 

 
 

 

3. Choose to either place a Video Commander icon on the desktop of the Server and/or a Quick 

Launch icon in the desktop Task Manager and then select Next. 
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4. Video Commander is ready to be installed. Press the Install button to continue. 

 

 
 

 

5. Video Commander will now install. The user can cancel this process at anytime by selecting 

the Cancel button. 

 

 
 

 

6. Once Video Commander has finished installing, it will begin to run as a Service in Windows. 

FirePV2 will also start to auto install. 
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3 Installation of FirePV2 on Server 
 

1. Once the FirePV2 install process starts, press Next at the Welcome screen to proceed. 

 

 
 

2. Choose to place a FirePV2 icon on the desktop or not. There is no need for the user to place 

an icon for PVCamera on the desktop as this tool is not used in normal operation. Then select 

Next. 
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3. FirePV2 is ready to be installed. Press the Install button to continue. 

 

 

 
 

 

4. FirePV2 will now install. The user can cancel this process at anytime by selecting the Cancel 

button. 

 

 
 

 

 

 



Video Commander and ViewPorts Administrator Manual v1.13 9 

4 Installation of ViewPorts on Client 
 

1. Place the ViewPorts CD into the CD or DVD drive on the Client machine. After a moment, 

the install procedure will start automatically. 

 

2. Press Next at the Welcome screen to proceed. 

 

 
 

 

3. Choose to either place a ViewPorts icon on the desktop and/or a Quick Launch icon in the 

desktop Task Manager and then select Next. 
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4. ViewPorts is ready to be installed. Press the Install button to continue. 

 

 

 
 

 

5. ViewPorts will now install. The user can cancel this process at anytime by selecting the 

Cancel button. 
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6. Once ViewPorts has finished installing, the user can choose to either launch the application 

immediately or just Finish the install and launch at a later date. 
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5 Basic Setup of Video Commander 
 

Video Commander requires some basic setup before it will function correctly. However, once these 

steps have been fulfilled, Video Commander will run as a background Service without further 

modification. There are some advanced features which will be discussed in greater detail in later 

chapters. 

 

5.1  Opening the Video Commander GUI 

 

1. After the installation of Video Commander has been completed, the application will start to 

automatically run in Windows as a Service. In order to modify its default parameters, Video 

Commander needs to be opened as a GUI (graphical user interface). 

 

2. Presuming all cameras have been connected to the server that Video Commander will be 

running on (see the Server Setup documentation for more details), use either the Desktop 

shortcut icon or the Quick Launch icon created during the Install process to launch Video 

Commander. If neither of these icons are available, navigate to Start>All Programs>Video 

Commander>Video Commander. 

 

3. A dialog box will appear asking for confirmation that the user wishes to stop the service and 

start the GUI. Select OK to stop the service or Cancel to return to desktop. 

 

 
 

4. After selecting OK, the service will stop and the user will receive an Information dialog box 

reminding them to exit the GUI and resume the service once setup has been completed. 

 

  



Video Commander and ViewPorts Administrator Manual v1.13 13 

5. After selecting OK, the Video Commander splash screen will show for a brief moment 

before minimizing to the Taskbar. 

 

  
 

6. The Video Commander User Interface will now display. 

 

 

5.2  Video Commander GUI Layout 

 

 
 

 

Video Commander will display as above when it is initially opened. In order to see the status of the 

cameras, check the „Measurement Enable‟ box. (Please note that this box will auto uncheck after a 

time as displaying and updating the Camera Status places an undesirable load on the Server CPU and 

could lead to degraded performance).  
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After selecting „Measurement Enable‟, Video Commander will display as above, with all cameras on 

the Server showing as Yellow. This means that they have a status of „Unlicensed” and must have a 

license applied to them before they can be used by the client. It may initially take a few moments for 

all the cameras to display in the UI as each camera needs to start independently. Cameras in Red, as 

shown above, have an error. Should Video Commander display a camera in Red, seek advice from 

the Pixel Velocity Technical Support department about how to proceed. 

 

5.3 Licensing the cameras 

 

1. From the Settings drop down menu, select Licensing. 
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2. A dialog box will open which shows all the attached cameras as being „Licensed – NO‟. 

 

 
 

3. From the dialog box, select the Export button (this will save the Camera details as a text file), 

and then choose a location to save the file to. 
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4. Forward the text file to the relevant Pixel Velocity Sales representative who will handle the 

Licensing of the Cameras. 

 

5. Once the text file is returned from Pixel Velocity, from the Settings dropdown in Video 

Commander, select Licensing. 

 

6. A dialog box will open which shows all the attached cameras as being „Licensed – NO‟. 

From the dialog box, select the Import button, point to the location of the updated text file 

and select OK. 

 

7. The user will receive a confirmation message stating that the Cameras attached to the Server 

have been successfully licensed. Press OK to confirm. 

 

 

 
 

 

8. Now the dialog box will show the attached Cameras as being „Licensed – YES‟. 
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9. Close the dialog box and return to the main Video Commander status screen. All cameras 

should be marked as Green indicating they are Healthy (red indicates an error, shown for 

comparison purposes). 

 

 
 

5.3.1  Licensing an IP Camera 

 

Licensing an IP Camera works slightly differently to licensing a Pixel camera, in that the user can 

generate a bulk license file that licenses all the IP Cameras on the server at once. Therefore it is a 

good idea before starting the IP license generation procedure to know how many IP Cameras will be 

added to the Server, or choose to generate an amount that is in excess of the number that will be 

added in order to allow for extra cameras to be added in the future. 

 

1. Navigate to the Settings>Licensing dropdown in Video Commander and open the Licensing 

dialog box. 

 

2. From the IP Cameras section, the user should hit the License button. 

 

3. A new IP License window will open. The client should copy the license ID string into a 

notepad or Word document and forward it to the relevant Pixel Velocity Sales representative, 

along with the number of IP Cameras they need to license.  
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4. The user will receive back either a license string which can be entered in the above field, or an 

IP License text document which can be imported into Video Commander using the Import 

button in the IP Cameras section of the Licensing dialog box. 

5.4 Setting the Video Commander Storage 

 

In order to archive Camera streams, storage must first be activated in Video Commander. The 

Storage Settings box allows the user to specify different locations for the storage of data, depending 

on whether that data is Low or High Resolution. 

 

1.  To activate Storage, first select Storage Settings, located under the Settings drop down within 

Video Commander. 

 

 
 

2. The Storage Settings box will display with 2 tabs corresponding to Low Resolution and High 

Resolution storage. 
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5.4.1 Storage Settings 

 

For each of the tabs within the Storage Settings box, there are a number of dropdowns which should 

be configured according to the user‟s storage requirements: 

 

1.  Drive – This is the hard drive that the relevant Low or High Res data will be stored to. It is 

preferable to store Low and High Resolution data to separate drives in order to improve 

read/write performance. A separate Low and High Resolution drive will have been 

configured during the Server setup. The default Low Res drive is „L‟, whilst the High Res 

drive default is „H‟. 

 

2.  Percent of Drive – This option allows the user to specify how much of the disk to use when 

writing data to the drive. If data is written to separate drives, it is fine to use 100% of each 

drive for data storage. Should the Server only be writing to a single drive, these percentages 

will need to be changed so that the total does not exceed 100% for a single drive (ie: if both 

Low and High Res data were being written to the same drive, a good setting would be 20/80 

Low/High Res so the % does not exceed 100). 

 

3. FrameRate Downsample – The factor by which the framerate is decreased with 1 being 10 

frames per second. Setting this to 5 would give a frame rate of 2 for example. 

 

4.  Max File Size – The maximum file size value determines the size of the file that is archived. 

Currently this field is not editable.  

 

5. Refresh Disk Info – Use this button to determine the amount of storage space available on 

the selected drive. 

 

6. Not Active/Active – Once the other settings have configured, press this button on each tab to 

make Storage Active. 

 

7. Press the OK button to exit the Storage Settings box or Cancel to discard changes.  

 

 

5.5 Information regarding NTP Timeserver Synchronization 

 

In order for ViewPorts and Video Commander to accurately maintain Live Camera synchronization 

and therefore keep accurate video times, it is important that both the host servers and the client 

machines obtain time synchronization via an NTP timeserver. NTP time synchronization can be 

configured in the Video Commander Settings dropdown menu.  

 

1. Open the Video Commander Settings dropdown and select the „NTP…‟ option to open the 

Configuration dialog box. 
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2. A dialog box will appear giving further information about Time Synchronization. Press OK 

to close this box. 

 

 
 

 

3. Now the NTP Configuration dialog box will be available: 

 

  
 

 

4. The default Time Period between updates is 4 hours. This can be changed to a Time Period 

of the administrators choosing, although it is not necessary to have an update period less than 

an hour (3600 seconds). 

 

5. The administrator can add additional Time Servers should they wish. 

 

6. Press OK to accept any changes and the dialog box will close. 
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5.6 Running Video Commander as a Service 

 

1. Once configuration has been completed, choose to exit the Video Commander GUI by 

selecting File>Exit Video Commander. A confirmation message will be displayed, followed 

by a question concerning restarting the Service. Select OK to confirm Exit and then Yes to 

continue. 

 

  
 

 

2. The GUI will close and the Service will restart. After the Service has restarted, the user will 

receive a message confirming that the Service is running. 
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6 Video Commander Taskbar Options 
 

 
 

6.1 File 

 

Selecting the File option will display the sub menu for File.  The available option(s) are: 

 

6.1.1 Exit Video Commander 

Select this option to close out of Video Commander gracefully. 

 

Other ways to close Video Commander: 

 

1. Perform a single left mouse click on the Video Commander Icon in the upper left corner of 

the application and select the Close option. 

 

 
 

2. Perform a single left mouse click on the Video Commander Icon in the lower right corner of 

the windows screen and select the Exit Video Commander option. 

 

 
 

3. Perform a single left mouse click on the X in the upper right corner of the Video Commander 

application. On the confirmation screen, select the OK button. 
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6.2 Settings 

 

Selecting the Settings option will display the sub menu for Settings. The available options on the sub 

menu are: 

6.2.1 IP Cameras 

This button opens a dialog box that allows the Administrator to add IP Cameras to the Server, or edit 

and delete existing IP Cameras. 

 

1. From the dialog box that opens, select to Add, Edit or Delete a new or pre existing IP 

Camera. 

 

 
 

2. When pressing the Add button, a new dialog box will open. Enter the relevant details for the 

IP Camera that will be added to the Server, making sure that the Camera Enable check box is 

selected.  

6.2.2 WebServer Settings 

The WebServer settings option allows the user to specify if the Web Server is enabled or disabled, 

and the port number that the web service communicates through. 
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1.  Enable/Disable button – This option will either enable or disable the WebServer service. 

 

2.  Port # - This is the port number that the Video Commander application communicates 

through. 

 

6.2.3 NTP 

Use this option to configure the NTP Time Server Synchronization. See the section Information 

regarding NTP Timeserver Synchronization for more information. 

 

 

6.2.4 Storage Settings 

Video Commander allows the user to specify different locations for the storage of data. See Setting 

the Video Commander Storage for more details. 

 

 

6.2.5 LDAP 

Select this option to open a dialog box through which Group privileges can be added or modified. 
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6.2.6 PV Camera Plug-N-Play Settings 

Use this option to manage Video Commanders plug and play capabilities. 

 

 
 

6.2.6.1 Auto-Detect Plug/Unplug Camera Event 

Check or uncheck this option to auto detect when a camera is plugged into the server or when a 

camera is unplugged. If the option is unchecked, Video Commander will not automatically detect 

dropped cameras that are plugged back into the system, only if the application is restarted. 

6.2.6.2 Auto-Poll Adapters for New/Removed Cameras 

This function auto checks for unplugged cameras every few seconds. Check or uncheck this option 

to enable/disable the function. 

6.2.6.3  Auto-Detect Failed Cameras every ‘X’ seconds 

Change this option if you wish to change the time period between checks for Failed Cameras.  

6.2.6.4  Auto-Check Communications 

Checking this option means Video Commander will automatically check communications between 

cameras.   

6.2.6.5  Manual Stop/Start PV Cameras 

 Use the “Check Now” button to manually restart the cameras.  
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6.2.7 Email Settings 

This setting is currently locked for future use. 

 

6.2.8 Server Roles 

This setting is currently locked for future use. 

 

6.2.9 Licensing 

Use this option to license Pixel Velocity Cameras before use. See the section Licensing the cameras 

for more information. 

 

6.2.10 Factory 

Selecting this option will reset all settings back to the Factory default. 

 

6.2.11 Service 

The Service Option can be accessed using the supplied password. 

 

6.2.12 Indoor/Outdoor 

Use this option to change the camera shutter to Indoor or Outdoor settings. 
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6.3  View 

 

Selecting this dropdown will display the sub menu for View. The available option(s) are: 

6.3.1 Grid Columns 

This allows the User to define which columns are displayed in the Video Commander User Interface.  

 

1. Once selected, the „Select Columns‟ dialog box will show. The box can be resized by 

dragging the bottom right corner with the mouse. 

 

 
 

 

2. To select a metric to view in the main interface, place a check mark next to the relevant 

metric. 

 

The available metrics in the Select Columns dialog box are: 

 

1. Camera Name – the camera name specified (required) 

2. Camera ID – the manufacturing name given to the camera 

3. AdapterIndex – the port on the PCIe card that the cable connected to the camera is plugged 

into 

4. Status – the current status of the camera 

5. Gateware – the current gateware version 

6. CameraFrameRateFPS – the current camera frame rate as specified in ViewPorts>Camera 

Settings 

7. ROIFrameSizeKB – the frame size of the ROI‟s that are being captured for the camera 

8. LowResFrameSizeKB – the size of the frames for the Low Res data capture 

9. HighResFrameSizeKB – the size of the frames for the High Res data capture 

10. CameraROI_Mbps – the amount of data that is being written to the disk for the ROI‟s 

11. CameraLowRes_Mbps – the amount of Low Resolution data being written to disk 

12. CameraHighRes_Mbps – the amount of High Resolution data being written to disk 

13. CameraROI_FPS – the number of frames per second  

14. CameraLowRes_FPS – the number of frames per second for the camera low resolution data 

15. CameraHighRes_FPS – the number of frames per second for the camera high resolution 

data 
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6.3.2 View Archives 

Selecting this option will display the Archive Browser information box. This box displays the data 

that has been saved from the Video Commander application. 

 

 

 
 

 

The Archive Browser has a coloring scheme to assist the user in determining what state the 

Cameras attached to the Server are in: 

 

Red – A row that is highlighted in Red indicates that a camera is Orphaned and is no longer 

connected to the server. 

Green – A row that is highlighted in Green is a camera that is Active and archiving data. 

White – A row that shows in White is a camera that is visible by Video Commander but is currently 

not archiving data.  

 

The information fields on the Archive Browsers information box are: 

 

1. CameraID – This is distinct ID that is given to the camera during the manufacturing process. 

2. CameraName – This is the distinct name that is given to the camera from within the 

ViewPorts application. If a camera name has not been specified, the CameraID will be used 

in this field. Note – Any CameraName that shows as unknown, is a camera that is no longer 

connected to the server. 

3. Drive – This is the drive letter that the data was saved for the particular camera. 

4. ArchiveName – Indicates whether the Archive is Low or High Resolution. 

5. ArchiveStatus – This is the status of the camera in regards to communication to the server.  

Valid status are: 

 Orphaned – The camera is no longer connected to the server 

 Not Active – The server is not archiving data for this particular type of data 

 Active – The server is archiving data for this camera 
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6. StartTime – This field represents the date and time that the communication started between 

the server and the camera. 

7. EndTime – This field represents the last communication point that the server has for the 

camera. 

 

There are also 2 buttons, Delete and Close : 

 

1. Delete – The delete button will allow the user to remove the camera from the Archive 

Browser screen.  Deleting the camera from the Archive Browser does not remove the data 

from the server. 

2. Close – The close button will close the Archive Browser information window 

 

6.3.3 Logs 

The server will log error information to a text file which can be used for Troubleshooting. The direct 

path to the log file is C:\pv\logs, but the logs can be accessed easily through Video Commander. 

 

1. From View dropdown, select Logs. 

 

2. This will open a new Window showing all the logs recorded since Video Commander was 

installed on the Server. Open a file to see the events. 

 

 
 

 

6.4  Help 

 

Selecting this dropdown displays information about Video Commander such as the version number 

of the software and a link to the Pixel Velocity website. 
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7 Viewports Administrator Configuration 
 

7.1 Configure Server 

Viewports must first be connected to a Server for this function to be available. Through the 

Configure Server function a user with Administrative privileges can: 

 

 View the Server Identification 

 Administer Users 

 Change the Connection Timeout Function 

 Administer Camera Archives 

 Access Camera Settings 

 Revert to the Factory default settings 

 

To open the Server Settings dialog box: 

 

1. Select the server to be configured by performing a single left mouse click on the server name 

in the Navigation Pane 

2. Alternatively, select the Configure Server icon on the bottom taskbar 

3. The dialog box will open: 
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7.1.1 Server Identification 

The Server Identification area in the Server Settings dialog box contains the Server alias (which can 

be changed) as well as three un-editable fields that contain server specific information: 

 

1. Server Name/IP Address – The name or IP address of the Server 

2. Software Version – Current version of the software running on the Server 

3. Status – Current health status of the Server 

 

7.1.2 Machine Info 

Pressing this button brings up a dialog box that contains physical information about the Server such 

as the number of processers, amount of RAM, hard drive info, etc.  

 

 
 

7.1.3 User Administration 

Through the Users button in the Server Settings dialog box a User with Administrative privileges 

can: 

 Create a Normal User 

 Assign Administrative privileges to a User 

 Assign HighResROI privileges to a User 

 Reset a User‟s Password 

 Remove a User 

 Disable a User 

 Enable a User 

 

7.1.3.1 Change the Administrator Password 

It is recommended that the password for the Administrator role ID „root‟ be changed to something 

that is unique for the System Administrator. 
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To change the Administrator role password: 

 

1. Start the ViewPorts application by selecting the ViewPorts icon on the desktop or by 

selecting Start>Programs>ViewPorts>ViewPorts 

2. Select the server to configure and perform a single right mouse click to open the menu 

3. From the sub-menu, select the Configure Server option. A dialog box will open. 

4. Select the Users….button in the dialog box to open the Users dialog box. 

 

  
 

5. Highlight the User “root” by performing a single left mouse click 

6. Select the Password…..button in the dialog box to get to the Reset Password dialog box 

7. Type in a new password for the selected user 

8. Confirm the Password by typing in the password again 

9. Select the OK button 

 

7.1.3.2 Create a Normal User 

This User will have limited access to functions with ViewPorts. A User with Administrative 

privileges is required to create this user. 

 

1. From the Users dialog box, select the Add button. 

2. The Add User dialog box will appear. 
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3. Enter the Username and Password 

4. Ensure that the Administrator checkbox is not checked and that the Enabled check box is 

checked. 

5. Select the OK button. 

7.1.3.3 Assign Administrative privileges to a User 

When Administrative privileges are assigned the User will have unlimited access to functions with 

ViewPorts. A User with Administrative privileges is required to create this user. 

 

1. From the Users dialog box, select the Add button. 

2. The Add User dialog box will appear. 

3. Fill in the necessary information. 

4. Make sure that the Administrator check box is checked and that the Enabled check box is 

also checked. 

5. Select the OK button. 

 

7.1.3.4 Assign HighResROI privileges to a User 

In order for a user to be able to capture a High Resolution Region of Interest, the user needs to have 

this privilege assigned. 

 

1. From the Users dialog box, either select an existing user, or add a new user. 

2. Select the HighResROI check box 

3. Select the OK button  
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7.1.3.5  Reset a User Password 

This function will reset the user password for any user that has already been entered into the system. 

A user with Administrative privileges is required for this action. 

 

1. From the Users dialog box, highlight the User in question by performing a single left mouse 

click 

2. Select the Password…..button in the dialog box to get to the Reset Password dialog box. 

 

 
 

3. Enter a new password for the selected user 

4. Confirm the Password by typing in the password again 

5. Select the OK button 

7.1.3.6 Delete a User 

This function will delete any user that has been entered into the system. A User with Administrative 

privileges is required for this function. 

 

1. From the Users dialog box, highlight the User in question by performing a single left mouse 

click 

2. Select the Delete button in the dialog box 

3. Confirm the selected user is to be deleted in the Delete Confirmation box 

7.1.3.7 Disable a User 

In the event that a user needs to be temporarily disabled and not allowed to have access to the 

ViewPorts application, the user can still be listed in the application, but access can be disabled. 

 

1. From the Users dialog box, highlight the User in question by performing a single left mouse 

click 

2. Uncheck the Enabled check box for the user to be disabled. 

3. Select the OK button 
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7.1.3.8 Enable a User 

In order to re enable a user who has been disabled: 

 

1. From the Users dialog box, highlight the User in question by performing a single left mouse 

click 

2. Check the Enabled check box for the user to be enabled. 

3. Select the OK button 

 

7.1.4 Connection Timeout 

The Connection Timeout setting reflects the amount of time in seconds that the client will wait for a 

message from the Video Commander application before exiting the ViewPorts application. 

 

7.2 Configure Camera 

 

From the Camera Settings dialog box, the Administrator is able to configure the cameras so they are 

specific to the environment in which they are being used.  

There are four ways to open the Camera Settings dialog box in order to configure a camera: 

 

1. From the camera view move the mouse over the camera view and perform a single right 

mouse click and select the Configure Camera option from the sub menu. 

2. On the Server pane perform a single right mouse click on the camera name and select the 

Configure Camera option from the sub menu. 

3. On the Server pane select the camera to configure by performing a single left mouse click 

and select the Configure Camera icon from the bottom taskbar. 

4. On the Server pane select a Server/Hostname by performing a single right mouse click and 

then select the Configure Server option. From this dialog box, select the camera to be 

configured and then select Configure Camera. 

 

The Camera Settings dialog box will open and is broken down into 4 separate tabs: 

 

 Identification 

 Camera Settings 

 Video Attributes 

 Motion Detector 
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7.2.1 Identification Tab 

The settings in this area determine the name of the camera as it is recognized by the server and the 

clients and how the camera is viewed in the ViewPorts application. 

 

 
 

Server Alias 

Shows the alternative Server name. 

Hostname 

This field shows the Server that the Camera is currently connected to. This field is grayed out to the 

user and cannot be changed via the client. 

Camera ID 

This field represents the manufacturer identification for the camera. 

Cameraname 

This is the name of the camera as it is recognized by the clients. 

Status 

This field shows the current status of the Camera in question. When an error is present the field 

background will turn red and the error message will be displayed. When there are no errors a status 

of Healthy is displayed. 

Factory Button 

This button will reset the settings for the particular camera back to the factory defaults. 
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7.2.2 Camera Settings Tab 

 

 
 

Brightness 

Adjust the Brightness on a sliding scale. Default is 1000. 

Shutter Speed 

Adjust the shutter speed slider if the camera requires more or less light. For outdoor conditions that 

may have less consistent light, a slower shutter speed is normal. 

Gain  

Auto – By default, the Gain is set to Auto with the gain slider set to its maximum value. This will 

allow each camera to automatically handle lighting conditions more robustly. In normal situations, 

these settings should be left as is. 

Manual – In some special cases, it may be desired to manually set the Gain value. For example, 

when using an indoor camera with fixed lighting which does not exhibit the desired light levels. In 

this case, the user selects the manual button and moves the Gain slider to the desired level. Please 

note that some image “fuzziness” may appear in night-mode. In this case, the user may adjust the 

slider lower to diminish the “fuzziness”, but this will decrease scene brightness. To adjust the slider, 

the radio button for Manual will need to be selected. 

Gamma 

Adjust the Gamma for low level lighting conditions 

Factory Button 

This button will reset the settings for the particular camera back to the factory defaults. 



Video Commander and ViewPorts Administrator Manual v1.13 38 

7.2.3 Video Attributes Tab 

Most of the settings on this tab are grayed out as they do not require adjustment from the user. 

 

 
 

Flip Image Vertical 
 

Allows the user to flip the orientation of the camera if desired, for example, if the camera has been 

installed upside down. 
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7.2.4  Motion Detector Tab 

 

 
 

 

Motion Alarm 

Checking this box enables the Motion Alarm on the Camera in question. 

 

Percent Change Detect Sensitivity 

Sets the sensitivity of individual pixel motion. A higher value means the Motion Alarm is less 

sensitive to Motion Detection.  

 

Temporal Detect Sensitivity 

Indicates how many frames in a row need to be detected to be considered Motion. A higher value 

means less Motion will be detected. 

 

Temporal Drop Sensitivity 

Indicates how many successive frames with no movement need to occur before the object is not 

considered for Motion detection. 

 

Factory Button 

This button will reset the settings for the particular camera back to the factory defaults. 
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7.3 Update Server Information 

When changes are made to a camera from a client machine, the change is reflected on the client that 

the change was made on.  Performing a update to the server will force the changes to the server so 

that they are reflected on each client machine when either ViewPorts is restarted, or the Update 

Server option is selected from the client. 

 

To Update the server with the camera settings changes: 

1. Make changes to the camera configuration 

2. Select the OK button 

3. Select the Server that hosts the camera that is being changed by performing a single right 

mouse click 

4. From the sub menu, select the Update Server Info option 

5. The information window with the text “Server Updated Succeeded” will flash on the 

screen. 
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8 Clip Authentication 
 

To authenticate a clip, it has to be downloaded directly from the server using the Download Archive 

feature. You cannot authenticate a clip recorded locally on the client machine. 

 

1. Prior to downloading the clip, navigate to the server which contains the clip intended for 

download. 

2. On the server, navigate to C>Program Files>Video 

Commander>SignedImageKeys>(hostname)>ImageAuthenticatePubKey.xml 

3. Copy this xml file to the client machine and place in a secure location 

4. Download the selected clip using the Download Archive 

5. Navigate to the Clips Tab in Viewports 

6. Right click on the downloaded clip and select Clip Properties 

7. At the bottom of the Clip Properties dialog box, it should state „Digital Signature – YES‟ 

8. There should also be an „Authenticate‟ button available if the clip was downloaded using 

Download Manager (otherwise its grayed out) 
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1. Select the „Authenticate‟ button. A new dialog box will open, giving information about the 

authentication process. Press OK to continue. 

 

 
 

2. Now navigate to the location of the XML file saved from the server earlier. Once the location 

is selected, authentication will begin. 

 

 
 

 
 

3. Once authentication has succeeded, the clip will not appear any differently to the user, 

however meta data has been written to the XML which confirms it has been authenticated. 

 


